
 

 

KOZEE LABS, INC. 

PRIVACY POLICY 

Last updated: August 6, 2018 

This is the privacy policy (“Policy”) that governs how Kozee Labs, Inc. (“Kozee”, “we”, “our” or “us”), 
uses Personal Information (defined below) that we collect, receive and store about you in connection with 
your use of our website: www.getkozee.com and any other website or application that we operate (each, 
together with its sub-domains, content and services, a “Site”).   

We put forth this Policy because we want you to be aware of the information we collect and help you 
make an informed decision about using our Site and services. By visiting the Site, linked pages, features, 
content, or using any of our services, you acknowledge and accept the practices and policies outlined in 
this Policy. If you do not agree to this Policy, you may not access or otherwise use the Site. This Policy 
does not apply to any third-party websites, services or applications, even if they are accessible through 
our Site. 

1. What is Personal Information? 

“Personal Information” is information that, either alone or in combination with other information, 
identifies you. When we combine Personal Information with other information (i.e., information that does 
not, on its own, identify you), we treat the combined information as Personal Information. 

2. Changes to this Policy.  

We reserve the right, at our discretion, to change the terms of this Policy at any time. You can see when 
this Policy was last updated by reviewing the “Last Updated” legend on the top of this page. We may 
provide you with notice of material changes to the Policy as appropriate under the circumstances. 
UNLESS OTHERWISE INDICATED, ANY CHANGES TO THIS POLICY WILL APPLY 
IMMEDIATELY UPON POSTING TO THE SITE.   

3. Personal Information Collected.  
 
A. Information You Provide .  

 
When you visit the Site, we automatically collect certain information about your device, including 
information about your web browser, IP address, time zone, and some of the cookies that are installed on 
your device. Additionally, as you browse the Site, we collect information about the individual web pages 
or products that you view, what websites or search terms referred you to the Site, and information about 
how you interact with the Site. Finally, we also collect the information you enter on our Site when you 
register as a member, create an account, engage in a transaction, search our products, contact us or our 
customer service department by telephone, email or otherwise, or participate in events, surveys, 
questionnaires, contests or other promotions we may sponsor. Please note that we may collect Personal 
Information from the Site only when you choose to provide it to us. We use this information to 
correspond with you and as otherwise permitted by this Policy. The information collected may include: 
 

• Your contact information, such as your name, email address, password, shipping address, or 
telephone number; 
 

• Your payment information, such as credit/debit card information, billing addresses, and other 
billing information; and 
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• Your bank account information for purposes of ACH debit payments. 
 

Certain information, statements, data, and content (such as photographs) which you may submit to us are 
likely to reveal your gender, ethnic origin, race, nationality, age, and/or other demographic information 
about you. 
 
We do not knowingly collect sensitive information such as government-issued identifiers, social security 
numbers, financial account information, insurance plan information or specific information related to your 
health or medical conditions. 
 
From time to time, we may use third-party service providers on our Site to help provide products and 
services that we feel might be of use to you. These providers may ask you for additional information, such 
as the referral information (names and email addresses) of people or companies that you may wish to 
refer to us, pursuant to the privacy policies of such third parties. Of course, it is up to you as to whether 
you provide any of this type of information. 
 

B. Information We Receive from Your Use of the Services.  

Certain information on our Site is collected automatically by means of various software tools. We process 
the information, including Personal Information, collected through such technologies to further our 
legitimate interests in operating the Site, enhancing your experience through personalization, and helping 
us better understand the features of the services offered through the Site that you and other users are most 
interested in. We have a legitimate interest in using such information to assist in log-in, systems 
administration purposes, information security and abuse prevention, to track user trends, and to analyze 
the effectiveness of our Site.   

• Log Files Information.  
 
The information inside the log files includes internet protocol (“IP”) addresses, type of browser, Internet 
Service Provider (ISP), date/time stamp, referring/exit pages, clicked pages and any other information 
your browser may send to us.  

• Cookies.   

Some of our service providers may use cookies or other methods to gather information regarding your use 
of our Site. Such third parties may use these cookies or other tracking methods for their own purposes by 
relating information about your use of our Site with any Personal Information about you that they may 
have. The use of such information by a third party depends on the privacy policy of that third party.  

We use cookies to make interactions with our Site easy and meaningful. When you visit our Site, our 
servers may send a cookie to your computer. Standing alone, cookies do not personally identify you; they 
merely recognize your web browser. Unless you choose to identify yourself to us, either by responding to 
a promotional offer, opening an account, or filling out a web form, you remain anonymous to us.  

We may use cookies that are session-based and persistent-based. Session cookies exist only during one 
session. They disappear from your computer when you close your browser software or turn off your 
computer. Persistent cookies remain on your computer after you close your browser or turn off your 
computer. Most browsers provide you with the ability to block, delete, or disable cookies, and your 
mobile device may allow you to disable transmission of device identifiers. If you choose to reject cookies 



 

 

or block device identifiers, some features of the Site may not be available or some functionality may be 
limited or unavailable. 

• Other Tracking Technologies.  

When you visit our Site, we may collect your IP addresses to track and aggregate non-Personal 
Information. For example, we may use IP addresses to monitor the regions from which you navigate our 
Site.  

We may also use web beacons alone or in conjunction with cookies to compile information about your 
usage of our Site and interaction with emails from us. “Web beacons,” “tags” and “pixels” are electronic 
files used to record information about how you browse the Site.  For example, we may place web beacons 
in marketing emails that notify us when you click on a link in the email that directs you to our Site. We 
may use web beacons to operate and improve our Site and email communications. 

• Analytics Software Tools.  
 

We use Google Analytics on our Site to help us analyze the traffic on our Site.  For more information on 
Google Analytics’ processing of Personal Information, please see 
http://www.google.com/policies/privacy/partners/.”  By using a browser plugin     
http://www.google.com/ads/preferences/plugin/ provided by Google, you can opt out of Google 
Analytics. 
 
4. Sharing of Personal Information.  

We will not disclose your Personal Information except as set forth in this Policy or with your consent.  
This section describes to whom we disclose Personal Information, and for what purposes: 

• Our Third Party Providers.  
 

We transfer Personal Information to our third party service providers to perform tasks on our behalf and 
to assist us in providing our Site. We take appropriate measures to help ensure that our service providers 
provide the same level of protection for your Personal Information as we do.   
 

• Google Analytics.  
 
We use Google Analytics, an analytics service to help us analyze the traffic on the Site.  For more 
information on Google Analytics’ processing of Personal Information, please see “How Google uses data 
when you use our partners' sites or apps.” 
 

• Social Media Services.  
 

Third-party social networks that provide interactive plug-ins or social networking features (for example, 
to allow you to view Youtube videos on our Site), may use cookies or other methods (for example, web 
beacons) to gather information regarding your use of our Site. The use of such information by a third 
party depends on the privacy policy available on that social network’s website, which we encourage you 
to carefully review. Such third parties may use these cookies or other tracking methods for their own 
purposes by relating information about your use of our Site with any of your Personal Information that 
they may have. 
 

http://www.google.com/policies/privacy/partners/
http://www.google.com/ads/preferences/plugin/
http://www.google.com/policies/privacy/partners/
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• Change of Business, Including a Merger or Acquisition.  

We may also transfer the information we have about you in the event we sell, merge or transfer all or a 
portion of our businesses or assets (or initiate and pursue reorganization, bankruptcy, dissolution, or 
liquidation), or take steps in anticipation of such transactions. In such event, all the data will continue to 
be governed by this Policy. 

• Other Disclosures.  
 

We may disclose Personal Information about you (i) if we are required to do so by law or legal process 
(such as a court order, legal process, governmental agency or otherwise); (ii) in response to a request by 
law enforcement authorities; or (iii) when we believe disclosure is necessary or appropriate to prevent 
physical, financial, or other harm, injury, or loss. 
 
5. International Visitors 

If you are using the Site from outside the United States, please be aware that your information may be 
transferred to, stored, and processed in the United States. The data protection laws of the United States 
might not be as comprehensive as those in your country. By using the Site, you consent to your 
information being transferred to the United States for the purposes described in this Policy.  

6. Data Security.  

The security of Personal Information is important to us. We follow generally accepted industry standards 
to protect the Personal Information submitted to us, both during transmission and once we receive it. 
However, no method of transmission over the Internet, or method of electronic storage, is 100% secure. 
Therefore, while we strive to use commercially acceptable means to protect Personal Information, we 
cannot guarantee its absolute security.  Further, while we attempt to ensure the integrity and security of 
Personal Information, we cannot guarantee that our security measures will prevent third parties such as 
so-called hackers from illegally obtaining access to Personal Information. We do not represent or warrant 
that Personal Information about you will be protected against, loss, misuse, or alteration by third parties.  

7. Children's Privacy.  

We do not knowingly collect information from anyone under the age of thirteen (13). Our Site is not 
intended for or directed at children under the age of thirteen (13) years old. 

You must be eighteen (18) years of age or older to register with Kozee. If we learn that a user is under the 
age of eighteen (18), we will promptly delete any information that they have provided to us. Any user 
under the age of eighteen (18) must be accompanied by an adult when accessing the Site. 

8. Choices for Users.  

You can choose not to disclose information to us; however, some of this information may be necessary to 
register with us or to take advantage of the features on our Site. You may also update certain information 
through your Kozee account.  

You can opt out of promotional emails, other communications or notifications from Kozee at any time by 
clicking unsubscribe at the bottom of our emails, by changing your email preferences or using the contact 



 

 

information provided below. We will process your request within a reasonable time after receipt; 
however, we are not responsible for removing your Personal Information from the lists of any third party 
who has previously been provided with your information in accordance with this Policy or your consent. 
We encourage you to raise any concerns using the contact information provided below, and we will 
investigate and attempt to resolve any complaints and disputes regarding use and disclosure of 
information. You may also request access to your Personal Information (if you have provided Personal 
Information to us through the Site) and information about our collection, use and disclosure of that 
information by using the contact information provided below. Subject to certain exceptions prescribed by 
law, you will be given reasonable access to your personal information, entitlement to challenge the 
accuracy and completeness of the information, and the ability to have it amended as is appropriate. You 
can help us maintain the accuracy of your information by notifying us of any changes to your personal 
information. 

You may restrict information we, and other websites, collect through the use of cookies by changing the 
preferences on your device browser (usually located in the “Help” or “Tools” menu) to disable or delete 
cookies. Please know that disabling cookies does not delete them from your browser and you must select 
the delete option from within your browser; however, disabling cookies on your browser may limit your 
ability to use specialized features on our Site. 

As described above, we may work with third parties, to use non-personally identifiable information to 
deliver targeted advertisements to you based upon your online activities and other information. The online 
advertising industry provides a service through which you may opt-out of receiving targeted ads from 
certain data partners and other advertising partners that participate in self-regulatory programs. You can 
opt-out of targeted advertising from certain providers at www.aboutads.info/consumers. 

Please note that by opting out, you will continue to see generic advertising that is not tailored to your 
specific interests and activities. To be clear, even if you use an online industry opt-out, these cookie-based 
opt-outs must be performed on each device and browser that you wish to have opted-out. For example, if 
you have opted out on your device browser, that opt-out will not be effective on your mobile device. You 
must separately opt out on each device. 

9. Retention of Personal Information. 

We will retain your Personal Information for the period necessary to fulfill the purposes for which your 
Personal Information has been collected as outlined in this Policy unless a longer retention period is 
required by law. 

10. Third Party Privacy Practices . 
 

We are not responsible for the practices employed by any websites or services linked to or from our Site, 
including the information or content contained within them.  We encourage you to investigate and ask 
questions before disclosing your Personal Information to third parties, including social media sites on 
which you choose to share your Kozee content. 
 
12. How to Contact Us.  

If you have any questions or concerns regarding privacy and protection of information, please contact us 
at: 

Info@getkozee.com  

mailto:Info@getkozee.com

